Fain and Smathers Veterinary Hospital
2378 US Hwy 190 West Jasper, Texas 75951 409-384-8731

Boarding Policy
All dogs must have current immunizations against Rabies, Distemper, Corona, Parvovirus, Bordetella and Canine
Flu.
All cats must have current immunizations against Rabies, Feline Distemper and Feline Leukemia.
All animals must have had a fecal examination for internal parasites within the last 12 months.
All dogs must have had a heartworm blood test within the past 12 months and must be on heartworm
preventative.
All animals must be free of external parasite (fleas & ticks) when admitted for boarding.
All dogs will be given a bath after boarding over 7 days at no expense to owner.
Animal will be admitted and discharged only during regular office hours.
Any animal that requires veterinary attention will receive it at our discretion, and at the owners’ expense.
An emergency number and specific pickup time should be left with the clinic.
All special or prescription diets should be provided by the owner during their pets stay.
Please inform us if you are not happy with the way your pet is cared for. Your satisfaction and your pets wellbeing are our primary concern.
Be aware that your pets’ diet may have varied while away from home; they may have barked at other animals;
or the temperature and humidity may have been slightly different from your home. This can create problems
such as sore throat, tonsillitis, or diarrhea. We seek to prevent such problems, but you must understand that
these problems could develop. Owners will be charged appropriate fees for all treatment and medication
needed for reasons that are not directly under our control. There is no charge for administration of heartworm
preventative and/or vitamins. There will be a charge for administering extra medications other than heartworm
preventative and/or vitamins.
If your pet has a special toy or blanket please feel free to bring it. We want their stay to be as much like home as
possible.
Special rates available for extended stays and multiple pets.
If you are traveling, have a safe trip !

